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SEYUNIQUE cc (CK 95/24189/23)

BOOKING FORM – PACKAGES
In order for us to process your booking request efficiently please complete the following information. ONE FORM PER COUPLE OR FAMILY

TO BE COMPLETED BY THE PASSENGER
We advise that NO reservation will be made until this form has been completed thoroughly & returned to us. Should the

passengers surnames & first names be incorrect you will be liable for the cost of re-issuing the air tickets & a change
of  booking fee will apply. Travel Documents will not be released without Full Payment.

Name & Surname:

Contact Number:

Fax:

Package Requested:

Departure Date:

Return Date:

E-mail:

Postal Address:

Physical Address:

This information will be used to reserve flight and land reservations.
Please ensure that names are correct (AS THEY APPEAR IN YOUR PASSPORT) as if incorrect

you will be liable for the cost of reissuing air tickets.

Surname First Names Title Date of Birth D/M/Y Nationality
Essential for children
NOT required for adults

SPECIAL INSTRUCTIONS: e.g. Vegetarian Meals/Health Conditions etc.

Passenger Name : Special Instructions :

Passenger Name : Special Instructions :

EMERGENCY CONTACT DETAILS

Name : Relationship : Tel Number :

Name : Relationship : Tel Number :

24 HOUR contact number for airline:

Name of Signatory:

ID Number: Signature

HEALTH / VISA NOTES
Seychelles is malaria free.  All visitors are automatically granted an entry visa on arrival the dates of which are in alignment with ticket travel dates.

Visitors must be in possession of a return ticket and proof of accommodation arrangements.

1.

2.

3.
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Tel: +27 (11) 453 2933 | Fax: +27 (11) 453 0490 | reservations@seyunique.co.za

Booking & Cancellation Conditions

DEPOSIT - A NON-REFUNDABLE deposit of 10% (low season) 25% (December peak season) per adult and/or child is required within 72 hours of booking (unless otherwise stated
on the invoice) in order to secure the reservation - EXCEPT when a booking is made less than 7 weeks prior to departure date when full payment is required.   These are general
terms and may need to be modified for certain Hotels and Resorts.  We will advise if any special conditions apply to your booking.

PAYMENT must be received by SEYUNIQUE PRIOR to issue of documentation and must be made in freely convertible foreign exchange when reservations are made by foreign
passport holders.    Payment constitutes acceptance of Seyunique’s Booking & Cancellation conditions.   These are general terms and may need to be modified for certain Hotels
and Resorts.  We will advise if any special conditions apply to your booking.

CANCELLATION – These are general terms and may need to be modified for certain Hotels and Resorts – we will advise if any special conditions apply to your booking.  Cancellation
of any confirmed booking must be received in writing.  If a booking is cancelled SEYUNIQUE shall retain the full deposit.  On cancellation the following rules apply concerning the
notice period given provided documents and air tickets have not been issued.  These are general terms and may need to be modified for certain Hotels and Resorts.  We will advise
if any special conditions apply to your booking.

a) If 7 weeks or more is given, only the deposit is forfeited. (Please see note e) below

b) If less than 7 weeks notice is given, the deposit and an additional cancellation fee will be payable as follows unless otherwise stated:

48 to 32 days        -               25% of package price

31 to 0 days          -               100% of package price

c) When a replacement is found by the person who is cancelling only a change of booking fee will be charged PLUS any additional fees or levy which may be charged by the carrier
and/or in the case of certain properties where no name exchange will be permitted by the hotel.

d) If, for any reason whatsoever, you fail to appear at the reserved place of accommodation, arrive later or leave prior to completion of booked period of time, no reimbursement 
will be considered.

e) Hotel & air reservations for the months of December and January are subject to different cancellation conditions and these will be indicated on the invoice.  All other terms and 
conditions remain the same.

CHANGE OF BOOKING FEE - If, after confirming and prior to issue of documentation and airtickets, you wish to amend your booking in any way, you may do so, subject to paying
a transfer fee of R 200 per person.  In most cases where a change is made within 7 weeks or departure, normal cancellation procedures apply, unless transferring to an earlier date,
in which case only the transfer fee is payable together with any cancellation or amendment fee for the airfare portion of the package.  While every effort is made to keep to all
reservations, should accommodation have to be altered in any way by SEYUNIQUE due to circumstances beyond their control, this does not constitute any reason for a refund.
These are general terms and may need to be modified for certain Hotels and Resorts.  We will advise if any special conditions apply to your booking.

UNSCHEDULED EXTENTIONS AND/OR CURTAILMENT - In the unlikely event of there being an unscheduled extention or delay in departure to the holiday caused by flight delays,
bad weather , strikes or any other cause which is beyond SEYUNIQUE’s control, it is understood that expenses relating to these unscheduled extensions or delays will be for the
passengers account.

LIABILITY - SEYUNIQUE, their employees and affiliates do not accept any responsibility for any client or dependant thereof in respect of any loss, damage or theft of property or
any inconvenience or personal liability experienced from time of departure to time of return.

PRICE - The price is valid at the time of quotation (unless otherwise stated)  but is dependent on currency fluctuations, airfare and accommodation price increases.  SEYUNIQUE
retains the right to increase/decrease the price in respect of any fluctuations.  SEYUNIQUE  guarantees not to increase any prices after issuing final documents and  upon full and
final payment ONLY if all completed documentation including the Booking Form is received from clients at time of payment.

DOCUMENTS - Once full payment has been received, your travel documents in the form of airtickets and vouchers for the accommodation and services will be issued to  you.  Where
necessary a detailed itinerary will be provided.

AIRLINES - SEYUNIQUE, their employees and affiliates do not accept any responsibility for failure on the part of a carrier to provide a service or any other default occasioned on
the part of the carrier. All air transportation arrangements are based on Inclusive Tour Airfares unless otherwise stated and are subject to the carriers Conditions of Contract, Advice,
Tariffs, Rules and Regulations.

RESPONSIBLITY - SEYUNIQUE and our overseas agents, operators and co-operating agents act only in the capacity of agents for the passenger in all matters pertaining to hotel
accommodation, sightseeing tours and transportation, whether by motorbus, motorcar, boat, airplane or any other means and as such hold themselves free of responsibility for any
change in hotel accommodation, amenities and or facilities or any damage occasioned from any cause whatsoever.  Furthermore neither Seyunique nor the aforementioned agents
can be held responsible for any damage, expense or inconvenience caused by late plane arrivals or departures, or by any change of schedule or other conditions.  In addition, neither
Seyunique nor their aforementioned agents and operators can be held responsible for the loss or damage to baggage or any other articles belonging to the passenger.

INSURANCE - Comprehensive travel insurance is strongly recommended.  This insurance should provide cover for cancellation and curtailment costs in case you are unable to travel
or must cut your journey short, for personal accident and medical costs and for loss of or damage to baggage and personal liability.

GROUP BOOKINGS - When one person makes bookings for other people, this person is binding these people to the booking conditions.  The person making the booking is liable to
SEYUNIQUE

PASSPORTS, VISAS, INNOCULATIONS & VACCINATIONS - the responsibility for the provision of current and valid Passports, Visas,  Innoculations and Vaccinations and similar
is that of  the Client alone and Seyunique shall not be responsible or liable for any consequence of any nature arising from the Client failing to ensure that he/she has complied with
all such requirements.
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